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See Documentation Module for additional context and considerations for documentation

 A Conflict Resolution Plan, including the menu of mechanisms available and records of how the plan was co-created and 
shared with the IPLC

 Documentation of each dispute, how it was processed and its resolution, including:

• Who initiated the process (if not anonymous) and when, the nature of the conflict, who was involved and which 
mechanisms were used

 Outcomes of dialogue, mediation or other mechanisms, agreed-upon resolution and next steps

 Revisions or updates to the Conflict Resolution Plan based on experience and learning

Documentation to Save
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